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QUESTION 1

Click the Exhibit button.

A customer has a Communication Server 1000 RIs. 7 x system with System Manger / Unified Management (UCM)
enabled. They have requested the addition of two new UCM Administrator User with the limited ability to provision
telephones at each site. Refer to the exhibit for the roles current existing in the system.

Which action can the Network Administrator take to add these new accounts per the customer\\'s requirements?
A. Change the built-in MemberRegister role to addthe permissions required to allow telephone configuration.

B. Assign the new users to the built-in NetworkAdministrator role because it has the permissions that allowtelephone
configuration.

C. Change the built-in role Patcherrole to removeall permissions except those that allow telephoneconfiguration.
D. Add a new TelephonyAdmin rolewith the specific permissions required to allow telephoneconfiguration.

Correct Answer: D

QUESTION 2

Click the Exhibit button.
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You are adding ten digital telephones as required by a customer work order. The customer wants the user
to see the calling or called name associated with the number dialed.

Which Customer Level feature from the list shown in the exhibit, must first be provisioned before you can
enter names in at the station level?

A. Call Redirection

B. Feature Options

C. Listed Directory Number

D. Call Party Name Display

Correct Answer: D

QUESTION 3

Click the Exhibit button.

Consider a company\\'s dialing plan shown in the exhibit and an example for its requirements:

A station user at the company, with Location Code 221, placed an ESN call, dialing 7-221-2581. This would be an On-
Net call and the NARS programming must remove the LOC code and dial the DN internally.
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What programming would remove the location code for a call dialed within the originating Communication Server 1000
to a DN on that same Communication Server 1000?

A. Each site would have its own Location Code programmed as a Home Location Code(HLOC) under Translation Table
#1 in their CS 1000.

B. The location codes for each site would be programmed under the LOC programming in Translation Table #2 at all
locations.

C. Home NPA Codes (HNPA) for each site would be programmed under Translation Table #1 at each location in their
CS 1000.

D. Each site would have the Location Codesfor all sites programmed as Home Location Codes (HLOC) in Translation
Table #1 of their CS 1000.

Correct Answer: A

QUESTION 4

A company recently deployed IP telephones in its Call Center. During peak traffic conditions, callers receive an overflow
tone and calls are blocked.

Zone Number = 1 Zone Intent = MO Intrazone Traffic = Best Quality Interrone Traffic = Best Bandwidth Resource Type
= Shared

Which programming change is recommended to provide dedicated Digital Signal Processor (DSP) resources to Contact
Center IP telephones?

A. Change Zone Intent VTRK

B. Change Resource Type to Private

C. Change Interzone to BestQuality

D. Change InterzoneTraffic to Best Bandwidth

Correct Answer: B

QUESTION 5

Which IP Peer Networking component provides the centralized call routing for Communication Server 1000 systems in
an Avaya Aura network solution?

A. Call Manger

B. System manager

C. SessionBorder Controller
D. Session Manager

Correct Answer: D
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