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QUESTION 1

In Avaya Session Border Controller for Enterprise (SBCE) 7.x, which two configuration screens must be configured for
Personal Profile Management (PPM) to be successfully downloaded to an Avaya SIP Telephone (AST)? (Choose two.) 

A. PPM Services Mapping Profile 

B. Application Relay C. File Transfer 

D. Reverse Proxy 

Correct Answer: AB 

B: Application relays function as port forwards. Different clients require different application relays. 

A: An Avaya SIP phone downloads and processes a configuration file, sends out a slew of SUBSCRIBE messages, and
uses something called Personal Profile Manager (PPM). Note: The PPM is a software module that runs as part of an
Avaya Session Manager. It consists of a series of web services that phones use to retrieve and manage SIP related
user data. References: https:// andrewjprokop.wordpress.com/2014/03/28/understanding-avayas-personal- profile-
manager-ppm/ https://downloads.avaya.com/css/P8/documents/101028355 

 

QUESTION 2

In Avaya Aura Messaging 6.3, which statement is true about Avaya Aura Messaging (AAM) capacities of a system
utilizing the Standard Capacity (non-High Capacity) Message Store template? 

A. One Message Store Server supports up to 60000 user mailboxes and you can have 5 active + 1 Redundant
Application Servers in a cluster. 

B. One Message Store Server supports up to 6000 user mailboxes and you can have 3 active + 1 Redundant
Application Servers in a cluster. 

C. One Message Store Server supports up to 600 user mailboxes and you can have 5 active + 1 Redundant Application
Servers in a cluster. 

D. One Message Store Server supports up to 1000 user mailboxes and you can have 3 active + 1 Redundant
Application Servers in a cluster. 

Correct Answer: B 

Dedicated AxC/Directory server: A physical server that manages notification capabilities and the LDAP database and
provides communications between application servers and the thirdparty storage server. This server also stores user
properties and name and greeting recordings. Not all configurations require a dedicated AxC/Directory server because
the AxC/Directory role runs on the Avaya-provided message store. You only need a dedicated AxC/Directory server for:
References: Avaya Aura Messaging Overview and Specification, Release 6.3.2 (January 2015) , page
https://downloads.avaya.com/css/P8/documents/101004642 

 

QUESTION 3

Which access control method is used by the Avaya Aura Application Enablement Services (AES) server for
administrators? 
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A. Single Administrator simple password login 

B. Challenge-Response shared-key method only 

C. System Manager AES Management Menu 

D. Role-Based Access Control 

Correct Answer: D 

Role Based Access Control (RBAC) 

Access to AE Services Management Console Web pages can be restricted by user authorization level. 

The operations that users are allowed to perform such as read, edit and delete can also be restricted. 

References: Avaya Aura Application Enablement Services Overview and Specification, Release 7.0.1, 

Issue 2 (June 2016), page 20 

https://downloads.avaya.com/css/P8/documents/101014052 

 

QUESTION 4

You are creating the identity certificates that must be installed in the Avaya Session Border Controller for 

Enterprise (SBCE). 

Which statement about installing the certificate files in the SBCE is true? 

A. The cert file and the Key filenames generated by the Certificate Authority must match. 

B. Both the PEM and Key files must be in a zip file. 

C. The SBCE must be rebooted before the files installation. 

D. The cert file and the Key filenames generated by the Certificate Authority must be different. 

Correct Answer: A 

 

QUESTION 5

To allow trust between Avaya Aura System Manager (SMGR) and Avaya Aura Messaging (AAM), there is 

a password set when you add the Trusted Server on AAM. This password must match with the password 

also configured in SMGR. 

Which statement about the password in SMGR is true? 

A. It needs to match the Enrollment Password. 

B. It needs to match the admin password used to login to SMGR using a web browser. 
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C. It needs to match the Attributes of the Messaging Managed Element in the Inventory. 

D. It needs to match the root password used to login to SMGR command line. 

Correct Answer: C 

Configuring Messaging in the normal operational mode Before you begin 

* 

Add both the primary and secondary servers as Trusted Servers in the Messaging system. 

* 

Update the Login, Password, and Confirm Password fields with the appropriate trusted server defined on the Messaging
system. Procedure 

1. Log on to the Messaging system that System Manager manages.2. Add the secondary System Manager server as
Trusted Servers in the Messaging system. 

3. Log on to the secondary System Manager server. 

4. On the System Manager web console, click Services > Inventory. 

5. In the left navigation pane, click Manage Elements. 

6. On the Manage Elements page, select the Messaging system that you want to change to the secondary System
Manager server. 

7. Click Edit. 

8. On the Attributes tab, fill the Login, Password, and Confirm Password fields with the corresponding name and
password of the Messaging trusted server. 

9. Click Commit. 

10. Click Inventory > Synchronization > Messaging System, and select the required Messaging element. 

11. Click Now. The secondary System Manager server retrieves all data from Messaging and is now ready to administer
and manage Messaging. References: Administering Avaya Aura System Manager for Release 6.3.11 and later, Release
6.3, Issue 8 (November 2016), page 104 https://downloads.avaya.com/css/P8/documents/101008185 
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