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QUESTION 1

Refer to the Exhibit. 

Which two statements about a call from AST 1011111 to Remote Worker AST 1011112 are true? (Choose two.) 

A. Avaya Session Border Controller for Enterprise (SBCE) periodically sends SIP Options to 1011112 looking for a 200
ok response to check it is reachable. 

B. SIP Signaling traverses the Avaya Session Border Controller for Enterprise (SBCE) and the Media must bypass the
SBCE. 

C. As far as Avaya Aura@ Session Manager (SM) is concerned, all Remote Worker phones are registering from an IP
address equal to the Avaya Session Border Controller for Enterprise (SBCE) Remote Worker Private IP address. 

D. Avaya Session Border Controller for Enterprise (SBCE) needs to be built as a trusted SIP Entity and Entity link for
remote workers. 

E. The configuration of a Remote Worker AST is the same as an Office Worker AST in the Avaya Aura@ 

System Manager (SMGR) user profiles. 
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Correct Answer: CE 

 

QUESTION 2

After completing Discipline 2 ?Describe the Problem of the 8D Troubleshooting Methodology, what is the next discipline
to be completed? 

A. Discipline 3 ?Prevent Recurrences 

B. Discipline 3 ?Develop Interim Containment Actions 

C. Discipline 3 ?Implement Corrective Actions 

D. Discipline 3 ?Implement a Work-around 

Correct Answer: B 

 

QUESTION 3

Which Linux command allows you to view the installed certificates on Aura@ Communication Manager (CM)? 

A. tlscertmanage 

B. show certs 

C. displaycertificates 

D. start certmanager -f 

Correct Answer: A 

 

QUESTION 4

Refer to the Exhibit. 
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A SIP user is calling an H.323 user. 

In this call flow, in which phase does Avaya Aura@ Communication Manager (CM) handle the call processing for each
endpoint? 

A. both endpoints in the originating phase 

B. H.323 endpoint in originating phase, SIP endpoint in terminating phase 

C. SIP endpoint on originating phase, H.323 endpoint in terminating phase 

D. both endpoints in the terminating phase 

Correct Answer: C 

 

QUESTION 5

A customer called Avaya Support stating that shortly after some maintenance work was done, they cannot make or
receive calls. 
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Which command in Avaya Aura@ Communication Manager (CM) can the administrator execute, to determine if the
H.248 Gateways were placed in a maintenance busy state? 

A. Status signaling group x 

B. Status health 

C. Status media-gateways 

D. Trace trunk x 

Correct Answer: C 
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