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QUESTION 1

Which additional area may require trouble-shooting for a remote worker connected to a public network, over an office
worker connected to the corporate private network? 

A. System Parameters ip options in Communication Manager 

B. System Manager SIP User Communication Profile (remote worker settings) 

C. Session Border Controller configuration 

D. Media Server (AAMS) Public Network settings 

Correct Answer: C 

 

QUESTION 2

A customer calls Avaya Support stating their Session Manager (SM) is down. After some troubleshooting the technician
sees SM is in the Deny New Service state and in Restricted license mode. 

What does this license mode indicate? 

A. The license only contains a number of SIP User Agent licenses and is missing the SIP trunking licenses. 

B. There is a license error but SM continues to function. 

C. The license 30 day grace period has expired and SM service is being denied 

D. The license does not contain any SIP User Agent licenses. 

Correct Answer: C 

 

QUESTION 3

Which two types of Certificate need to be installed on Communication Manager (CM) in order to successfully establish a
TLS connection with Session Manager? 

A. Backup server and default certificates 

B. Site Root certificates and Security certificates 

C. Root or Certificate Authority (CA) and SIP default certificates 

D. Root or Certificate Authority (CA) and CM Server Identity certificates 

Correct Answer: D 

 

QUESTION 4
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When retrieving a message from Avaya Aura@ Messenger (AAM), what is the function of the RE-INVITE? 

A. The RE-INVITE is only used when the initial INVITE is not transmitted successfully. 

B. The RE-INVITE shuffles the media path off Avaya Aura@ Communication Manager (CM). 

C. The RE-INVITE is to allow the user to be authenticated. 

D. The RE-INVITE is only sent if a voice port cannot be initially connected to the caller. 

Correct Answer: C 

 

QUESTION 5

When does Communication Manager insert the shortcut flag during call processing? 

A. during the origination phase (imsorig) of call processing 

B. during the termination phase (imsterm) of call processing 

C. during the initialization phase (imsinit) of call processing 

D. during the dialing analysis phase (imsdialana) of call processing 

Correct Answer: C 
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