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QUESTION 1

The Entity Monitoring column on the Session Manager Dashboard shows two figures per line. 

How should these two figures be interpreted? 

A. the first number indicates the number of retries, the second number indicates the total number of links monitored 

B. the first number indicates the number of unmonitored links, the second number indicates the total number of
monitored links 

C. the first number indicates the total number of links monitored, the second number indicates the number of links down 

D. the first number indicates the number of links down, the second number indicates the total number of links monitored 

Correct Answer: C 

 

QUESTION 2

A maintenance engineer logs onto the Command Line Interface (CLI) of Avaya Aura ® Messaging (AAM) and issues the
vmstat command. 

What information will the display present? 

A. The amount of virtual memory used 

B. The status information about the virtual machine 

C. The statistical information about voicemail boxes 

D. The count of mailbox password violation attempts 

Correct Answer: A 

 

 

QUESTION 3

To validate the initial system status of Avaya Breeze ™ with the WebRTC Snap-in, which three components should be
checked? (Choose three.) 

A. Configured certificates 

B. Licensing mode 

C. Cluster Status 

D. Installation status 

E. WebRTC Service within Service Management > Services 
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Correct Answer: BCE 

 

 

QUESTION 4

Which two statements describe the 8D Troubleshooting Methodology? (Choose two.) 

A. It is eight steps that guarantee a logical way to isolate an issue. 

B. It is eight steps that ensure a faster time to resolution. 

C. It is eight steps used to guarantee systems are operational after an implementation. 

D. It is eight steps that define how to escalate third-party integration issues. 

E. It is eight steps that guarantee a thorough analysis of a failure, containment actions, full resolution, and prevention for
the future. 

Correct Answer: AE 

 

QUESTION 5

In which way can you check if the Avaya Session Border Controller (SBC) is using the correct server certificate? 

A. Using Avaya SBC, navigate to Dashboard > Security > Certificates 

B. Using System Manager (SMGR), navigate to Services > Security > Certificates 

C. Using Avaya SBC, navigate to Dashboard > TLS Management > Server Profiles 

D. Using System Manager (SMGR), navigate to Dashboard > TLS Management > Certificates 

Correct Answer: C 
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