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QUESTION 1

You are troubleshooting a TLS link down message between Avaya Aura® Session Manager (SM) and Avaya Session
Border Controller for Enterprise (SBCE). Tracing on SM and SBCE reveals a Fatal Error 

Unknown CA message being sent by SBCE when it receives the Server Identity certificate from SM. To solve this
problem, which two actions need to be completed? (Choose two.) 

A. Install the Certificate Authority certificate that signed SBCE identity certificate into SM. 

B. Export the SBCE identity certificate and import it into SM. 

C. Add the Certificate Authority certificate into the TLS profile Peer Verification List. 

D. Install the Certificate Authority certificate that signed the SM identity certificate into SBCE. 

Correct Answer: CD 

 

 

QUESTION 2

A technician is trying to access the Avaya Aura ® Media Server (AAMS) after receiving a troubleshooting 

ticket. After failing to enter the system using different web browsers, the technician realizes the incorrect 

URL was being used. 

Which URL must be used to access the AAMS web page? 

A. https: AAMS FQDN or IP address:8443/emlogin 

B. http: AAMS FQDN or IP address:8443/emlogin 

C. https: AAMS FQDN or IP address:443/emlogin 

D. https: SMGR FQDN or IP address:8443/emlogin 

Correct Answer: A 

 

 

QUESTION 3

Which three statements are true about Avaya Aura® Messaging (AAM)? (Choose three.) 

A. 20 Voice Ports are always reserved for retrieving messages. 

B. AAM can run on Avaya-provided hardware that runs Linux® and Avaya Aura® System Platform, or VMware in a
virtualized environment. 
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C. You can choose to use the Avaya Message Store or Microsoft Exchange Store. 

D. AAM Multi-Server configuration separates Application Servers from Avaya Message Store. 

E. Each message application server allows for up to 100 simultaneous SIP or H323 sessions, with 300 active ports
permitted per Voice Mail Domain (VMD). 

Correct Answer: BCD 

 

 

QUESTION 4

Considering the message flow to an Avaya Aura® Contact Centre (AACC) Agent Desktop, which protocol is used to
communicate between Avaya Aura® Communication Manager (CM) and Avaya Aura® Application Enablement
Services (AES)? 

A. WCF 

B. ASAI/TSAPI 

C. DMCC/TSAPI 

D. TR87 

Correct Answer: C 

Reference: https://www.avaya.com/en/documents/avaya-aura-application-enablement-services--uc4303.pdf 

 

QUESTION 5

A company is deploying an Avaya Session Border Controller for Enterprise (SBCE) for their Remote Workers only. The
Remote Workers use 9640 hard phones which need to have 46xxsettings.txt downloaded to them. 

What is the minimum number of IP-addresses they need to assign to their private and public Network Interface Cards
(NICs)? 

A. 1 IP-address to their private NIC, and 1 IP-address to their public NIC. 

B. 2 IP-addresses to their private NIC, and 1 IP-address to their public NIC. 

C. 1 IP-address to their private NIC, and 2 IP-addresses to their public NIC. 

D. 2 IP-addresses to their private NIC, and 2 IP-addresses to their public NIC. 

Correct Answer: A 
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