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QUESTION 1

You are trying to connect to the Avaya Session Border Controller (SBC) using the SSH client. After several attempts you
cannot do it and realize that it is because you are using the wrong port. 

Which port should you use to connect to the SBC using an SSH client? 

A. 5022 

B. 2222 

C. 222 

D. 822 

E. 22 

Correct Answer: C 

 

QUESTION 2

Who is responsible for Discipline 4, Determining Root Cause, of the 8D Troubleshooting Methodology? 

A. Business Partners 

B. Avaya Tier 2 

C. Third Party Support 

D. Avaya Tier 3 

Correct Answer: B 

 

QUESTION 3

In Avaya Aura® Messaging (AAM), which Command Line Interface command produces the same output as what is
shown on the Process Status Results page in the AAM Web GUI? 

A. sysstatus 

B. vmstat 

C. appstat 

D. statapp 

Correct Answer: D 
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QUESTION 4

Which statement about Remote Workers on Avaya Session Border Controller for Enterprise (SBCE) is true? 

A. With SBCE, Remote Workers must use a different dial plan to Office Workers. 

B. With SBCE, Remote Workers have less telephone features available compared to Office Workers. 

C. With SBCE, Remote Workers no longer need to use Virtual Private Network (VPN). 

D. With SBCE, Remote Workers have to come to the office to get new firmware on their phones. 

Correct Answer: A 

 

QUESTION 5

A Maintenance Engineer logs onto the Command Line Interface (CLI) of Avaya Aura® Messaging (AAM) and issues the
vmstat command. 

What information will the display present? 

A. statistical information about voicemail boxes 

B. information about the volatile memory 

C. status information about the virtual machine 

D. count of mailbox password violation attempts 

Correct Answer: B 
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