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QUESTION 1

Which types of certificates can be verified from the Avaya Aura? Application Enablement Services (AES) web console? 

A. common a default Avaya SIP certificates 

B. only Avaya server certificates 

C. common and default Avaya server certificates 

D. default certificates and Avaya server certificates 

Correct Answer: D 

 

 

QUESTION 2

Right after an Avaya Breeze ™ installation, the customer called in stating WebRTC calls are not working. Where can the
administrator go to verify that the Avaya Breeze ™ server was configured to Accept Service? 

A. Avaya Breeze ™ web GUI, and navigate to Avaya Breeze ™ Dashboard. 

B. Avaya Breeze ™ command line, and run the status service command. 

C. Avaya Aura® System Manager web GUI, and navigate to Breeze Dashboard. 

D. Avaya Aura® System Manager command line, run the status service command. 

Correct Answer: C 

 

 

QUESTION 3

Avaya currently uses the online tool called Avaya Diagnostic Methodology (ADM) for partners to raise trouble tickets
and receive assistance, and expects customers/partners to have performed the following tasks before raising a trouble
ticket. 

1. 

Clearly stated the problem. 

2. 

Detailed the findings. 

3. 

Clarified the problem. 
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When they receive the trouble ticket, what is the next step in the diagnostic methodology that Avaya Tier 3 support will
perform? 

A. Identify a patch to fix the problem. 

B. Update the Knowledge Management database. 

C. Implement a solution. 

D. Determine the cause. 

Correct Answer: D 

 

QUESTION 4

You are trying to connect to the Avaya Session Border Controller (SBC) using the SSH client. After several attempts you
cannot do it and realize that it is because you are using the wrong port. 

Which port should you use to connect to the SBC using an SSH client? 

A. 5022 

B. 2222 

C. 222 

D. 822 

E. 22 

Correct Answer: C 

 

QUESTION 5

In an Avaya Aura® Presence Services (PS) message flow, which type of message does a Remote Worker first send to
PS? 

A. NOTIFY 

B. SUBSCRIBE 

C. OPTIONS 

D. REGISTER 

Correct Answer: D 
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