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QUESTION 1

In which way can you check if the Avaya Aura® Messaging (AAM) server is using the correct certificate?

A. Using AAM SMI, navigate to Administration > Messaging > Security > Server/Application Certificates

B. Using AAM SMI, navigate to Messaging > Software Management > Software Verification

C. Using AAM SMI, navigate to Administration > Messaging > Security > Trusted Certificates

D. Using AAM SMI, navigate to Administration > Server Maintenance > Security > Server/Application Certificates

Correct Answer: D

QUESTION 2

A Network Administrator of a company has been made aware of a problem with the telephone system, and contacts a
few colleagues who have dealt with similar problems in the past.

Which Discipline in 8D Methodology describes the action of the Network Administrator?
A. D4

B. D3

C.D2

D.D1

Correct Answer: A

Reference: http://www.brooks.com/my-brooks/suppliers/~/media/Files/Suppliers/
Documents/5_Why_Root_Cause_Corrective_Actions.pdf

QUESTION 3

A customer reports that they cannot place calls to the Public Network using the SIP Service Provider after a technician
had finished fixing an issue in the Session Border Controller (SBC).

Within Avaya SBC, in which three places do you check the configuration of the SIP Trunks? (Choose three.)
A. PPM Services

B. Media Interface

C. Routine Configuration

D. Signaling Interfaces
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E. Server Configuration

Correct Answer: CDE

QUESTION 4

The WebRTC snap-in is showing a yellow caution icon under License Mode.
What does this error mode indicate?

A. The license was installed incorrectly.

B. The license 30 day grace period has expired.

C. There is a license error but the snap-in continues to function.

D. The snap-in license has expired and is out of service.

Correct Answer: C

Reference: https://downloads.avaya.com/css/P8/documents/101029760 (page 14)

QUESTION 5

A customer reports that they cannot place WebRTC calls. You discover there is a problem with communication between
Avaya Breeze ™ and the Avaya Aura® Media Server (AAMS). Where in Avaya Breeze ™ do you set/check the User ID
for Restful TLS authentication?

A. Use the System Manager (SMGR) web GUI to access Breeze > Configuration > Avaya Aura Media Server

B. Use the System Manager (SMGR) web GUI to access Breeze > Cluster Administration > General > Cluster
Attributes

C. Use the System Manager (SMGR) web GUI to access Breeze > Configuration > Attributes
D. Use the System Manager (SMGR) web GUI to access Breeze > Server Administration > Dashboard

Correct Answer: B
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