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QUESTION 1

When Avaya Session Border Controller for Enterprise (SBCE) initially receives the message from a SIP endpoint
wanting to update their Presence status, which operation does it perform? 

A. It authenticates message and encrypts the Presence status. 

B. It authenticates and encrypts the message and registers the user. 

C. It authenticates and encrypts the message, and replaces its own IP address with the Session Manager IP address. 

D. It authenticates, encrypts the Presence status message, and replaces its own IP address with the Avaya Aura®
Presence (PS) IP address. 

Correct Answer: B 

 

 

QUESTION 2

Which three protocols assist the WebRTC functionality to overcome the Network Address Translations (NAT)
challenges? (Choose three.) 

A. ICE 

B. SRTCP 

C. TURN 

D. HTTPS 

E. STUN 

Correct Answer: ACE 

 

QUESTION 3

After completing Discipline 4, Determining Root Cause, of the 8D Troubleshooting Methodology, what is the next
discipline to be completed? 

A. Discipline 5 – Implement a Work-around 

B. Discipline 5 – Implement Corrective Actions 

C. Discipline 5 – Choose Corrective Actions 

D. Discipline 5 – Prevent Recurrences 

Correct Answer: C 

Reference: http://asq.org/learn-about-quality/eight-disciplines-8d/ 
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QUESTION 4

A Maintenance Engineer logs onto the Command Line Interface (CLI) of Avaya Aura® Messaging (AAM) and issues the
vmstat command. 

What information will the display present? 

A. statistical information about voicemail boxes 

B. information about the volatile memory 

C. status information about the virtual machine 

D. count of mailbox password violation attempts 

Correct Answer: B 

 

 

QUESTION 5

The Entity Monitoring column on the Session Manager Dashboard shows two figures per line. 

How should these two figures be interpreted? 

A. the first number indicates the number of retries, the second number indicates the total number of links monitored 

B. the first number indicates the number of unmonitored links, the second number indicates the total number of
monitored links 

C. the first number indicates the total number of links monitored, the second number indicates the number of links down 

D. the first number indicates the number of links down, the second number indicates the total number of links monitored 

Correct Answer: C 
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