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QUESTION 1

A support technician wants to check if a specific Avaya IXTM Workplace user is receiving the correct 

configuration parameters from Avaya Aura Device Services (AADS). 

Which URL is used to verify this information? 

A. https:///acs/resources/configurations 

B. https:///aem/resources 

C. http:///acs/resources/configurations 

D. http:///aem/resources 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101064669 

 

QUESTION 2

Which tool allows you to view Presence and Instant Messaging/Multimedia Messaging information for a chosen user? 

A. From the Presence Services menu of System Manager 

B. Presence Services Admin Web GUI 

C. Solution Deployment Manager (within System Manager) 

D. Avaya Breeze Dashboard 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101013646 

 

QUESTION 3

During the daily system health check, a support technician found out that AAWG services are not running and have to
be started manually. 

Entering which CLI alias command will start the AAWG services? 

A. svc csa start 

B. svc cas start 

C. service aawg start 

D. svc aawq start 
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Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101064809 

 

QUESTION 4

In a Team Engagement Deployment, which Avaya Equinox?Conferencing component is responsible for mixing and
distributing media? 

A. H.323 Gatekeeper 

B. Equinox User Portal 

C. Equinox Management Server 

D. Equinox Media Server 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101045460 (131) 

 

QUESTION 5

What is the impact of an active ESMENABLED parameter set to 0 in AADS Dynamic Configuration on an Avaya IXTM
Workplace Client (Win/Mac/iOS/Android)? 

A. Avaya IXTM Workplace Client will not have the "Start My Meeting" button. 

B. Avaya IXTM Workplace Client will not be able to make/receive calls. 

C. Avaya IXTM Workplace Client will not be able to register. 

D. Avaya IXTM Workplace Client will have no access to the Multimedia Messaging service. 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101033398 (37) 
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