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QUESTION 1

In a Team Engagement deployment, the Avaya IXTM Workplace Thick Client (Windows/Mac/iOS/Android) registers and
communicates to which component? 

A. Avaya Aura Web Gateway 

B. Avaya Aura Media Server 

C. Equinox Management Server 

D. Avaya Aura Session Manager 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101064807 

 

QUESTION 2

A support technician requires placing an Equinox Media Server into a Maintenance Mode. 

Where can this option be enabled? 

A. In Equinox Management web GUI, check the box";In Maintenanc"; under Devices>; Mediaand; Signaling>; Media
Servers>; Configuration. 

B. In Equinox Media Server web GUI, check the box";In Maintenanc"; on the Dashboard. 

C. In Equinox Management web GUI, under Devices>; Mediaand; Signaling>; Media Servers, check the name of the
Media Server, and choose the";In Maintenanc"; option from the menu. 

D. In Equinox Media Server, choose the";In Maintenanc"; option under Maintenance options menu. 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101045148 

 

QUESTION 3

Multiple users are unable to send or receive Instant Messages. 

What is causing this problem? 

A. Multimedia Messaging has lost synchronization with Session Manager. 

B. Multimedia Messaging is in License Error Mode. 

C. The maximum user threshold has been exceeded. 

D. The Conversations Enabled option on the Presence Services > Messaging (REST) page is not selected. 
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Correct Answer: C 

 

QUESTION 4

Which log is the most relevant log file recommended for troubleshooting the AADS issues? 

A. AADS_log.log 

B. AADSAlarms.log 

C. AADSService.log 

D. AADS.log 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101041244 (p.98) 

 

QUESTION 5

What is the default Logging Level setting on Avaya Aura Device Services? 

A. INFO 

B. FINEST 

C. FINE 

D. WARNING 

Correct Answer: A 
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