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QUESTION 1

Who is responsible for completing Discipline 4, Determining Root Cause, of the 8D Troubleshooting Methodology? 

A. Business Partners and Avaya Tier 2 

B. Both Avaya Tier 2 and Tier 3 

C. Avaya Tier 2 only 

D. Avaya Tier 3 

Correct Answer: D 

 

QUESTION 2

Which URL is used for AMM to verify the Avaya Equinox Clients messaging configuration profile parameters while
troubleshooting the issue? 

A. https://:8443/aem/resources/ 

B. https://:8344/amm/resources/ 

C. https://:8443/ame/resources/ 

D. https://:8443/aam/resources/ 

Correct Answer: A 

 

QUESTION 3

In the Team Engagement (TE) deployments, which component hosts User Portal Application? 

A. System Manager Server 

B. Session Manager Server 

C. Avaya Aura?Web Gateway 

D. Equinox Management Server 

Correct Answer: D 

 

QUESTION 4

Which log is the most relevant log file recommended for troubleshooting the AAWG issues? 

A. AAWG.log 
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B. CSASService.log 

C. CSA.log 

D. CAS_log.log 

Correct Answer: D 

 

QUESTION 5

Which monitoring option is a real-time tool available in Avaya Aura?Media Server (AAMS) while troubleshooting the
issue? 

A. Monitoring -> Real-time viewer 

B. Monitoring -> Active Sessions 

C. Monitoring -> Real-time Tracing 

D. Monitoring -> Capture Traces 

Correct Answer: B 
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