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QUESTION 1

Refer to the exhibit. 

How many total applications must be in RUNNING state after successful installation of the Avaya Oceanalytics OSA
server? 

A. 18 

B. 16 

C. 20 

D. 23 

Correct Answer: C 

 

QUESTION 2
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Which URL provides access to the Oracle Enterprise Manager for monitoring the Database Server? 

A. https://:9500/em/shell 

B. https://:5050/em/shell 

C. https://:9502/em/shell 

D. https://:5501/em/shell 

Correct Answer: D 

 

QUESTION 3

Which script is used to start the Node Manager of the Streams server, and from which directory? 

B. 

A. 

C. 

D. 

Correct Answer: B 

 

 

QUESTION 4

Which real-time report provides the capability of monitoring the current agent work state and current agent work with
account state? 

A. Agent Instantaneous Report 

B. Routing Service Monitoring 
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C. Agent Performance Moving Window 

D. Agent Compare 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101037403 (27) 

 

QUESTION 5

Which Avaya AnalyticsTM component communicates with Reliable Eventing Framework to obtain the reporting data
from Avaya Oceana? 

A. Oracle Database (DB) 

B. Oracle Streams Server (SS) 

C. Oracle Stream Analysis (OSA) 

D. Oracle Business Intelligence (OBI) 

Correct Answer: A 
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