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QUESTION 1

After creating new Extensions and Users on an Avaya IP Office solution, which tool offers an analytic view of any
changes to the system? 

A. Extension form 

B. Manager 

C. Monitor 

D. Audit trail 

Correct Answer: C 

 

QUESTION 2

When using the IP Office Manager program on a PC, which statement is true about the configuration? 

A. It is automatically saved to the control unit every time OK is selected 

B. It is held in the Manager application until it is saved to the control unit 

C. It is automatically backed up to the SD card every five minutes 

D. It is dynamically updated to the control unit after every keystroke 

Correct Answer: B 

 

QUESTION 3

A call is directed to the first hunt group in an Avaya IP Office, then it overflows to a second hunt group, and 

then the call is sent to voicemail. 

To which mailbox is the call sent? 

A. The general catch-all mailbox 

B. Both the first and second hunt group user mailboxes 

C. The second hunt extension group mailbox only 

D. The first hunt group mailbox only 

Correct Answer: C 

 

QUESTION 4
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Which of the IP Office deployments listed below has the highest specifications and functional capabilities? 

A. Avaya IP Office Server Edition 

B. Avaya IP Office Preferred Edition 

C. Avaya IP Office 500v2 with UCM Server 

D. Avaya IP Office Essential Edition 

Correct Answer: A 

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/manuals/Avaya%20IP%
20Office%20Platform%20Feature%20Description_en-us.pdf (13) 

 

QUESTION 5

What are two types of supported platforms for the Avaya IP Office Web Client? (Choose two.) 

A. An Avaya IP Office 500V2 Small Community Network deployment 

B. An Avaya IP Office 500V2 Expansion Server 

C. An Avaya IP Office Server Select Primary deployment 

D. An Avaya IP Office Application Server with an Avaya IP Office 500V2 

Correct Answer: BC 

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/manuals/Avaya%20IP%
20Office%20Platform%20Feature%20Description_en-us.pdf 
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