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QUESTION 1

On an Avaya IP Office, the Line Group ID has a functional dependency to which two parameters? (Choose two.)
A. Incoming Call Route (ICR)

B. Alternate Route Selection (ARS)

C. Time profile

D. Hunt group

E. Voice recording

Correct Answer: AD

QUESTION 2

What are three port numbers that can be used to connect to an Avaya IP Office solution? (Choose three.)
A. 9090

B. 8484

C. 9443

D. 7070

E. 7071

Correct Answer: CDE

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/general/
port_matrix/136391_IPOfficePort_Matrix_11_0_4.pdf

QUESTION 3

What is the maximum number of Combo cards supported on the IP500 V2 control unit?
A 4

B.2

C.1

D.3

Correct Answer: B
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QUESTION 4

Calls into an Avaya IP Office hunt group are queuing, but the hunt group callers are not getting the queuing messages.
Which feature would you check?

A. Enable Normalize Queue Length

B. Enable Announcements

C. Enable Queue Security

D. Enable Calls in Queue Transfer

Correct Answer: B

Reference: https://www.ipofficeassistance.com/call-queuing/

QUESTION 5

An IP500 V2 control unit has 12 DS30 external expansion modules configured. What is the maximum number of
physical PRI trunk ports that can be configured?

A.6
B.3
C.4
D.8

Correct Answer: A
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