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QUESTION 1

An IP500 V2 control unit has 12 DS30 external expansion modules configured. What is the maximum number of
physical PRI trunk ports that can be configured?

A.6
B.3
C.4
D.8

Correct Answer: A

QUESTION 2

On an Avaya IP Office solution, which account provides access to administer Voicemail Pro and one-X? Portal?
A. Security

B. Administrator

C. Root

D. System

Correct Answer: B

Reference: https://ipofficekb.avaya.com/businesspartner/ipofficell_0Oen/mergedProjects/manuals/install/
ip_office_portal_install_en.pdf (9)

QUESTION 3

In Voicemail Pro, which action should be used for creating an auto-attendant?
A. Menu Action

B. Generic Action

C. Route Incoming Call Action

D. Condition Action

Correct Answer: A

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/
vmproexamples/2_creatinganewmodule.htm
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QUESTION 4

Which two protocols does the Avaya Equinox?Client use to communicate with the Avaya IP Office? (Choose two.)
A. ALS

B. TLS

C.TCP

D. TAPI

Correct Answer: BC

Reference: https://ipofficekb.avaya.com/businesspartnetr/ipoffice/mergedProjects/ports/index.htm

QUESTION 5

During an Avaya IP Office Installation, how is an Auto Attendant tested?
A. Dial the default Short Code *91#

B. Call the Voicemail Start Code *77

C. Call the Voicemail Announcement Code *8101

D. Create and dial a new Auto Attendant Short Code

Correct Answer: D

Reference: https://www.manualslib.com/manual/536664/Avaya-1p-Office.html?page=32
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