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QUESTION 1

Which three licenses can support the Avaya Equinox?client without the additional need for a softphone? (Choose
three.) 

A. Basic User 

B. Teleworker 

C. Power User 

D. Remote Worker 

E. Office Worker 

F. Receptionist 

Correct Answer: BDF 

 

QUESTION 2

On an IP Office 500 V2 there are two SD card slots. The first contains the System SD card, which has a unique feature
key number. 

The unique feature key number is essential for which purpose? 

A. to provide the upgrade tool 

B. to validate licenses 

C. to set the Voicemail type, either Embedded or Voicemail Pro 

D. to allow the storage of the correct version bin files 

Correct Answer: B 

 

QUESTION 3

A customer is experiencing clipping and drop-outs when using a remote deskphone through the WAN. Which two
methods can a technician use to help identify the source of the problem? (Choose two.) 

A. Add an IP route. 

B. Compare calls to local and remote extensions. 

C. Change the Mode from A-law to u-Law. 

D. Watch QoS alarms in SSA. 

E. Change codecs in the IP Office. 
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Correct Answer: BD 

 

QUESTION 4

For trunks with a combo card, which two types of cards could be present? (Choose two.) 

A. BRI 

B. EandM 

C. SIP 

D. Analog 

E. PRI 

Correct Answer: AD 

References: https://downloads.avaya.com/css/P8/documents/100075176 

 

QUESTION 5

Which three statements are requirements for the installation of IP Office Server Edition on an Avaya supplied server?
(Choose three.) 

A. Enable Java within the browser. 

B. Edit the password and configure the customer network settings. 

C. Set the Ignition process to Server mode. 

D. Install it from the USB shipped with the server, or from the install image on the DVD. 

E. Use the Initial Configuration Utility to set up detailed Midmarket Server operation. 

Correct Answer: ABC 

References: 

https://downloads.avaya.com/css/P8/documents/100164733 Page: 13-28 
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