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QUESTION 1

Before attempting to connect an IP Office to a one-X® Portal server, what must be checked?
A. Time Profiles

B. Hunt Group Settings

C. User Rights

D. Security Settings

Correct Answer: D

References:

https://downloads.avaya.com/css/P8/documents/101028405 Page: 21

QUESTION 2

Refer to the exhibit.
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You have configured enough SIP channels to carry the expected communications load, but users are

reporting that sometimes they cannot call out and callers cannot get through. Based on the information in the exhibit,
what is causing the problem?

A. The system is ignoring refresh messages.
B. The caller ID is not passed by some carriers.

C. The calls are being referred incorrectly.
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D. The timer should be set to 2 minutes.

Correct Answer: B

QUESTION 3

Which configuration area must be configured for the Hot Desking user?
A. Mobility

B. Services

C. User Rights

D. Telephony-Supervisor Settings

E. Extension

Correct Answer: D

References:

http://www.ipofficeassistance.com/setting-up-hot-desking-on-avaya-ip-office/

QUESTION 4

When creating a Short Code that is to connect to a Start point on Modules in the Voicemail Pro, which Short Code
feature should you use?

A. Voicemail Call
B. Voicemail Off
C. Voicemail On
D. Voicemail Node
Correct Answer: D

References: https://downloads.avaya.com/elmodocs2/ip_office/R4.1/Short_Codes.pdf

QUESTION 5
Which two values affect the size of a ContactStore server? (Choose two.)
A. The number of recordings

B. The number of voicemail channels
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C. The number of incoming lines
D. The number of hunt groups
E. The number of concurrent users for search and replay function

Correct Answer: AE
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