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QUESTION 1

A customer has given six employees the ability to hot-desk for when they come into the office. When they log off, their
calls will go to their voicemail boxes. Employees want to retrieve their voicemail while out of the office. 

How should you set up DDI/DID to achieve this? 

A. DDI/DID to their Login code 

B. DDI/DID number to their Extension 

C. DDI/DID to the short code feature "Voicemail Collect" 

D. DDI/DID to a Voicemail module "Recording" 

Correct Answer: C 

 

 

QUESTION 2

In which folder on the system SD card would you place the firmware files (.bin) for an IP telephone? 

A. /backup 

B. /primary 

C. /dynamic 

D. /lvmail 

E. /temp 

Correct Answer: B 

 

QUESTION 3

Which application must be used to access the IP Office Security Settings? 

A. Web Self Administration Application 

B. System Status Application 

C. Monitor Application 

D. Manager Application 

Correct Answer: D 
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QUESTION 4

Time profiles can be used to automate a customer out-of hours setting. It is also possible to override these times
manually to either deactivate or activate the time profile. 

What would you need to create to allow customer control of the time profile? 

A. Directory Number 

B. Hunt Group 

C. Short Code 

D. Time Profile 

Correct Answer: C 

 

QUESTION 5

A customer has the UCMv2 installed in their IP Office 500 V2. They are using one-X® Portal for 25 of their users. 

In this scenario, what is the maximum voicemail ports supported on the Voicemail Pro? 

A. 30 

B. 20 

C. 25 

D. 40 

Correct Answer: B 
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