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QUESTION 1

A user at a remote IP Office site calls in to discuss a voicemail issue. You launch the Manager program to see your
multi-site IP Office network, but only your local IP Office appears. What is causing this problem?

A. The Unit/Broadcast address is 255.255.255.255.
B. No SCN users are available.

C. The remotes are doing a reboot.

D. Your login is not correct.

Correct Answer: B

QUESTION 2

You have just plugged in a new IP500 V2, and you look at its Dashboard display to see the new device. No telephones
are plugged into the unit. Why are two ports in one of the modules green?

A. There is a Combo Card in the chassis.

B. The operating system is up, and someone is administering the system.
C. The device has power and passed self-test.

D. LAN1 and LAN2 are disconnected.

Correct Answer: A

QUESTION 3

There is a recommended order to powering up the IP Office 500 V2: first up the expansion modules before powering up
the control unit. Why is this?

A. It is easier to start with the expansion unit at the top and then work your way down.
B. All expansion units need to be powered for the control unit to discover them.

C. The expansion units may not always see the control unit if powered up last.

D. The expansion units take longer to power up.

Correct Answer: B

References:

https://downloads.avaya.com/elmodocs2/ip_office/R4.2/Newissuesept08/eng/ip_office_inst allation.pdfPage: 111
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QUESTION 4

When planning for a Small Community Network (SCN), which two are required? (Choose two.)
A. PRI service

B. Preferred Edition

C. IP Routes

D. VCMs

E. H.248

Correct Answer: CD

References: http://downloads.avaya.com/css/P8/documents/003681836

QUESTION 5

To allow a user access to the SSA tool for system monitoring and troubleshooting, which rights group in the security
setting must the user have enabled?

A. Admin System

B. Maint Admin

C. Installation group

D. Administration group
Correct Answer: D

References: https://downloads.avaya.com/css/P8/documents/100073300 Page: 9
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