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QUESTION 1

For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is
worth one point.

Hot Area:
Answer Area
Yes No
With a recursive DNS query, the DNS server will contact any other CNS | O

servess it knows about to resolve the request

Wher an iterative query cannot be resolved from local data such as

local zone files or a cache of previous queries, the query needs to be © o
escalated to a root CNS server.

A DN server makes an iterative query as it tnes to find names outsde | O |©
of itslocal domain when it is not configured with a ‘orwarder,

Correct Answer:
Answer Area
Yes No
With a recursive DNS query, the DNE server will conact any other CNS |C}| O

servers it knows about to resolve the request

Wher an iterative query cannot be resolved from local data such as

local zone files or a tache of previous queries, the query needs to be © | O
escalated to a root CNS server.

A DNS server makes an iterative query as it tries to find names outsde | )| L&)
of itslocal dom ain when it is not configured with a ‘orwarder.

QUESTION 2

You are trying to access a music sharing service on the Internet. The service is located at the IP address
173.194.75.105. You are experiencing problems connecting. You run a trace route to the server and receive the output
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shown in the following image:

s

R —
B Command Prompt e |_F“"l_-_‘

GCas2tracert d 173.194.75.185

[racing route to 173.1974.75.185% over a maximum of 38 hops

ms 168.8.8.1
M 174 £

Reguo st
l‘l’ J - I '.l" '1 - 1{"-.'!- - l'-'.'._|

complete.

Use the drop-down menus to select the answer choice that completes each statement. Each correct selection is worth
one point.

Hot Area:

Answer Area

Each hop in the trace route is a [answer choice] v
rovter
switch
fir=wall

The trace route completed [answer choice] v

successtully
unsuccesstully
with an unlknown status

Correct Answer:

Answer Area

Each hop in the trace route is a [answer choice] W
router
switch
firawall

The trace route CD[‘.‘![.‘HE!L"U [!niwtl‘ f.thiCE] v
successtully
unsLccesstully
with an unknawn status
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QUESTION 3

Which network device interconnects computers in a workgroup, is able to be remotely configured, and provides the best
throughput?

A. Unmanaged switch

B. Hub

C. Router

D. Managed switch

Correct Answer: D

Managed switches ?these switches have one or more methods to modify the operation of the switch. Common
management methods include: a command-line interface (CLI) accessed via serial console, telnet or Secure Shell, an

embedded

Simple Network Management Protocol (SNMP) agent allowing management from a remote console or management
station, or a web interface for management from a web browser.

Incorrect:

not A: Unmanaged switches are basic plug-and-play switches with no remote configuration, management, or monitoring
options, although many can be locally monitored and configured via LED indicators and DIP switches.

Not B: Hubs cannot be managed.

Not C: Switches are faster than routers.

QUESTION 4

At what layer in the OSI model are hardware addresses referenced?
A. Network

B. Application

C. Data link

D. Physical

Correct Answer: C

QUESTION 5

Which type of port is used to support VLAN traffic between two switches?
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A. Virtual port

B. WAN port

C. Trunk port

D. LAN port
Correct Answer: C

Trunk links are required to pass VLAN information between switches.
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