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QUESTION 1

How does Microsoft inform subscribers of maintenance events that could temporarily disrupt Microsoft Office 365
services?

A. by emailing the Global Admin account for the subscription

B. by updating the Message Center Dashboard

C. by updating the Service Health Dashboard

D. by updating the Online Service Level Agreement

Correct Answer: C

When a service impacting event occurs, Microsoft Customer Service and Support recognizes that timely and accurate
communications are critical for customer organizations and partners. Microsoft notifies Office 365 subscribers by
updating

the Service Health Dashboard that is available on the Office 365 portal.

Reference: http://blogs.msmvps.com/bradley/2012/09/13/i-found-an-rss-feed-for-office-365-service-health-notifications/

QUESTION 2
This question requires that you evaluate the underlined text to determine if it is correct.

You are an IT analyst at Contoso, Ltd. The company decides to implement a new password policy. The new policy
requires password changes every 60 days.

To implement this change, you need to use the Microsoft Office 365 admin center and make changes to the domains.

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct.

A. support console

B. service settings

C. users and groups

D. No change is needed
Correct Answer: B

References: https://www.bettercloud.com/monitor/the-academy/how-to-set-the-password-expiration-policy-in-0365/

QUESTION 3

You are an IT assistant for a local real estate company. The company is configuring Microsoft Office 365 for email
services.
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You want to enable other organizations to send email for your organization to Microsoft Exchange Online services.
Which type of DNS record for the Autodiscover service is required?

A. CNAME

B. SRV

C. MX

D. HOST

Correct Answer: A

The CNAME record helps Outlook clients to easily connect to the Exchange Online service by using the Autodiscover

service. Autodiscover automatically finds the correct Exchange Server host and configures Outlook for users.
Reference: External DNS records required for Exchange Online http://howtonetworking.com/msapps/office365-11.htm

QUESTION 4

You are the help desk technician for a local law firm. The senior partner asks you to add a custom domain for the law
firm\\'s Microsoft Office 365 account. The domain will be used for instant messaging and the law firm\\'s public website.

The Microsoft Office 365 admin console prompts you for the purpose of the new domain.
What is the purpose?

A. Microsoft Exchange Online

B. Microsoft OneDrive

C. Microsoft Lync Online

D. Microsoft SharePoint Online and Microsoft Lync Online

Correct Answer: D

You can handle your public website through Microsoft SharePoint Online.

Microsoft Lync Online (becoming Skype for Business) is an easy-to-use cloud-based platform for audio conferencing,
online meetings, video conferencing, instant messaging and presentation sharing.

QUESTION 5
This question requires that you evaluate the underlined text to determine if it is correct.

You need to know of any service interruptions for Microsoft Intune. You should check the Microsoft Intune Service
Dashboard.

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct.

A. Service Health Dashboard
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B. No change is needed

C. remote connectivity analyzer

D. Microsoft Connectivity Analyzer Tool
Correct Answer: B

References: https://www.itprotoday.com/cloud-computing/tip-microsoft-intune-service-dashboard
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