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QUESTION 1
This question requires that you evaluate the underlined text to determine if it is correct.

Creating a "mail contact” by using the Microsoft Exchange Online GUI Console allows employees to email a team of
people at once.

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct.

A. No change is needed.
B. resource mailbox

C. distribution group

D. mail user

Correct Answer: C

QUESTION 2

You are an intern for a company that has all of its hardware and software on-site. Due to a severe storm, the company
did not have power for several days, and important data was lost.

How should this problem best have been avoided?

A. by providing greater storage capacity

B. by distributing component services across multiple systems
C. by providing physical and data redundancy

D. by allowing for more scalability

Correct Answer: B

QUESTION 3
You are the Microsoft Office 365 administrator for an accounting firm.

An accounting user at your firm reports that a customer received a Non-Delivery Report (NDR) when the customer sent
an email to the accounting user. Others in the organization are receiving and sending email without any issues.

What is likely causing this issue?
A. There is an MX record error.
B. The Federated Server is down.

C. The mailbox size limit is reached.
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D. The SMTP server is backed up.

Correct Answer: C

QUESTION 4

What is the minimum version of Internet Explorer needed to ensure that Microsoft Office 365 web-based applications
have full functionality?

A. Internet Explorer 8

B. Internet Explorer 9

C. Internet Explorer 10

D. Internet Explorer 11

Correct Answer: C

Office 365 is designed to work with the current or immediately previous version of Internet Explorer. Office 365 does not
offer code fixes to resolve problems you encounter when using the service with Internet Explorer 9. You should expect
the quality of the user experience to diminish over time, and that many new Office 365 experiences might not work at

all.

Reference: Office 365 system requirements https://support.office.com/en-us/article/Office-365-system-
requirements-719254C0-2671-4648-9C84-C6A3D4F3BE45

QUESTION 5
This question requires that you evaluate the underlined text to determine if it is correct.

A user management admin in Microsoft Office 365 Business Premium can reset passwords for users and service
admins.

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice than makes the statement correct.

A. No change is needed

B. billing

C. global

D. password

Correct Answer: D

User management admin can reset password, but can\\'t reset passwords for billing, global, and service admins.

Reference: Assigning admin roles https://support.office.com/en-SG/article/Assigning-admin-roles-
eac4d046-1afd-4fla-85fc-8219c79e1504
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