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QUESTION 1

You are the IT specialist for a small manufacturing company. You are reviewing the Service Level Agreement (SLA)
before purchasing a Microsoft Office 365 Business Premium plan. Which guarantee is established in the Microsoft
Office 365 Business Premium SLA agreement? 

A. 99.9% system uptime 

B. 24/7 phone support for critical and non-critical issues 

C. automatic archival of all customer data 

D. phone support for all installation configuration issues 

Correct Answer: A 

 

QUESTION 2

You are preparing to add your domain to Microsoft Office 365. 

You need to define how you will use your domain by selecting Microsoft Exchange Online, Skype for Business Online,
or a combination of these. 

What is the name of this step in the setup process? 

A. domain purpose 

B. domain registration 

C. DNS registration 

D. DNS zone delegation 

Correct Answer: A 

References: https://www.microsoftpressstore.com/articles/article.aspx?p=2419713andseqNum=2 

 

QUESTION 3

You are a network administrator for a company that uses Skype for Business. 

You need to ensure that users can access conferencing from mobile phones even if the phones do not support the
Skype for Business mobile client. What should you set up? 

A. multi-party audio and video 

B. Web Conferencing tools 

C. Skype consumer client 

D. dial-in conferencing 
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Correct Answer: D 

 

QUESTION 4

You recently set up Microsoft Intune for your company. 

You need to assign a user a tenant role so that the user can reset certain password. You need to achieve this goal
without giving the user the ability to change global administrator passwords. 

Which two admin roles fulfill this requirement? (Choose two.) 

A. user management administrator 

B. service support administrator 

C. billing administrator 

D. global administrator 

Correct Answer: AB 

 

QUESTION 5

This question requires that you evaluate the underlined text to determine if it is correct. 

Cloud Infrastructure as a Service (IaaS) allows the consumer to deploy consumer-acquired applications that are created
by using programming languages and tools that the provider supports. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. Backend as a Service (BaaS) 

B. No change is needed. 

C. Platform as a Service (PaaS) 

D. Software as a Service (Saas) 

Correct Answer: C 
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