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QUESTION 1

On a MacBook Pro, Safe Sleep ensures that _____. 

A. any open IP ports from services are closed before putting the machine to sleep 

B. the machine is locked with a configured password after a specified amount of time 

C. data stored in main memory will not be lost should the system shut down due to power loss while the machine is
asleep 

D. the user is prompted to save documents in any open applications before machine is put to sleep using the Sleep
command from the Apple menu 

Correct Answer: C 

 

QUESTION 2

The basis for the component isolation troubleshooting technique is an understanding of _______ and _______ within
computers. SELECT TWO 

A. network flow 

B. coolant flow 

C. power flow 

D. fan air flow 

E. signal flow 

Correct Answer: CE 

 

QUESTION 3

A customer brings a Power Mac G5 to your service center for repair. After finding the serial number, which TWO of the
following sources will display the proper AppleCare name for that Power Mac G5? SELECT TWO 

A. GSX 

B. Console 

C. System Profiler 

D. About This Mac 

E. Apple Name Tool 

F. Apple Hardware Test 

G. Apple Support website 
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Correct Answer: AG 

 

QUESTION 4

In order to read ANY of the diagnostic LEDs in a Mac Pro (Early 2008), you must press the DIAG_LED button on the
logic board. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 5

Which of the following scenarios would be most appropriate to use Apple Service Diagnostic? 

A. You want to check a Mac for accidental damage. 

B. You want to verify product functionality after a repair. 

C. Your customer wants to run diagnostics on his Mac Pro. 

D. You need to verify that all installed applications have been updated. 

Correct Answer: B 
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