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QUESTION 1

Which section of any Apple service manual is the BEST place to look for instructions for replacing an internal
component? 

A. Views 

B. Basics 

C. Take Apart 

D. Troubleshooting 

Correct Answer: C 

 

QUESTION 2

A. Can you open any files? 

B. Can you open other Keynote files? 

C. Is your Mac connected to a network? 

D. What version of Keynote are you using? 

Correct Answer: B 

 

QUESTION 3

Which of the following statements describes how CCFL backlighting is similar to LED backlighting when troubleshooting
backlighting issues in Apple displays? 

A. Both types of displays use fluorescent lights. 

B. Both types of displays use light emitting diodes. 

C. Both types of displays are diagnosed identically. 

D. Both types of displays have components that are individually replaceable. 

Correct Answer: C 

 

QUESTION 4

Correct Answer: B 

 

QUESTION 5
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A. Can any other computer successfully join her network? 

B. Does your ISP support wireless access to the Internet? 

C. What type of wireless card is installed in your Mac? 

D. Have you upgraded to Mac OS X v10.4.8? 

Correct Answer: A 
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