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QUESTION 1
A standard user enabled FileVault on his account, and did not enter a hint for his account password in Accounts
preferences. Now he has lost his account password. Which procedure can an admin user follow to let this user log in

again?

A. Log in to the admin user account, open Keychain Access, open the user\\'s login keychain, and then let the user view
the account password.

B. Select the standard user account at the Login window, click the Reset Password button, enter the master password,
and then reset the account password.

C. Log in to the admin user account, open Accounts preferences, click the Reset Password button, enter the admin
user\\'s password, and then reset the standard user\\'s account password.

D. Log in to the admin user account, change the privileges on the user\\'s home folder, mount the home folder image
using Disk Utility, and then reset the password in Accounts preferences.

Correct Answer: B

QUESTION 2

Which of these environments is commonly used to run cross-platform, graphical UNIX applications?
A. X11

B. BSD

C. Cocoa

D. Carbon

Correct Answer: A

QUESTION 3

In what order do these Mac OS X components load at startup?
A. 1. Firmware

2.

Booter

3.

Kernel

B. 1. Booter

2.
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Kernel

3.
Firmware
C. 1. Kernel
2.
Firmware
3.

Booter

D. 1. Firmware
2.

Kernel

3.

Booter

Correct Answer: A

QUESTION 4

You cannot connect to a web server from your Mac OS X v10.6 computer. How can Traceroute help you troubleshoot
this issue?

A. Traceroute can determine if the web server is configured correctly.

B. Traceroute can determine if the DNS server is configured correctly.

C. Traceroute can determine if the server that the web service is running on has a firewall.

D. Traceroute can determine if each of the routers between your computer and the web server are responsive.

Correct Answer: D

QUESTION 5

When you enable File Sharing in the Sharing preferences on a Mac OS X v10.6 computer, which protocol(s) is (are)
enabled by default?

A. AFP
B. NFS

C. SMB
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D.FTP

E. AFP and FTP

F. AFP and SMB

G. FTP and SMB

H. NFS and FTP

Correct Answer: A
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