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QUESTION 1

Which of the following 27-inch Apple Thunderbolt Display features is NOT available on the 27- inch Apple LED Cinema
Display?

A. Gigabit Ethernet port

B. Mag Safe cable (85W)

C. Kensington security slot

D. Built-in 2.1 speaker system
Correct Answer: D

Reference: http://www.everymac.com/monitors/apple/studio_cinema/specs/apple-led-cinema- display-27inch-
specs.html

QUESTION 2

Which of the following Apple products have similar power supply designs to the iMac (2011 an earlier) and present a
shock hazard when serviced? Select two.

A. Mac Pro (Mid 2012)

B. Mac mini (Late 2012)

C. MacBook Air (Mid 2013)

D. LED Cinema Display (27-inch)

E. Thunderbolt Display (27-inch)

F. MacBook Pro (15 inch, Mid 2012)

Correct Answer: BD

QUESTION 3

What is the minimum version of OS X required required to use the AirPort Utility to configure an AirPort Extreme 802.1
lac?

A. OSXv10.7.5
B. OSXv10.7.2
C. OSXv10.6.8

D. OSXv10.8.4
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Correct Answer: A

Reference: https://www.apple.com/airport-extreme/specs/ (system requirements)

QUESTION 4

When configuring an ESD-compliant work area and using an ESD wrist strap, ensure that the metal section or hooks on
the strap interior are touching your skin. What else should you verify to ensure that the ESD-compliant work area is
properly configured?

A. The wrist strap cable does not touch an embedded battery.

B. The wrist strap is in close proximity to the antistatic resistor.

C. the strap cable is connected to the ESD mat or grounded connector.

D. You have fully discharged any static electricity by touching the metal frame of the device you are servicing.

Correct Answer: B

QUESTION 5

What is this tool used for when servicing a MacBook Pro (Retina, 13-inch, Early 2013)?

A. Removing the interposer.
B. Flipping up the locking lever connectors.

C. Installing Thin, Multi-Pin Horizontal cables.
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D. Disconnecting the Vertical Insert Connectors (JST).

Correct Answer: D

Reference: https://www.ifixit.com/Guide/MacBook+Pro+13- Inch+Retina+Display+Early+2013+Display
+Assembly+Replacement/15464 (See the Step 9).
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