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QUESTION 1

Which of the following connection interfaces for external drives are supported by Time Machine? SELECT FOUR.
A. iPad Classic in disk mode

B. USB 2.0

C.USB 3.0

D. USB 2.0 Drive plugged into Airport Express
E. SCSI-S

F. FireWire 400/800

G. Thunderbolt

H. P-ATA

I. SuperDrive

Correct Answer: BCFG

QUESTION 2

Gretchen accidentally deleted a file on her MacBook Air while traveling. She backs up regularly to Time Machine, but
did not backup while she was away. From which location would you recover the deleted file?

A. FileVault

B. Local Snapshots

C. The encrypted Time Machine backup

D. The Time Machine folder in /System/Library/

Correct Answer: B

QUESTION 3

Which of the following statements about Guest accounts are true? SELECT THREE.
A. Logging out of the Guest User temporarily saves files to the /Users/Guest

B. Logging out of the Guest User deletes the Guest User home folder.

C. Parental Controls cannot be used on a Guest account

D. When FileVault is enabled, the Guest account is limited to the system\\'s default apps.
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E. The Guest account allows others to use the computer temporarily without needing a password.
F. All features of iCloud are disabled in the Guest account.
G. Guest Users cannot make changes to other user accounts, computer settings, or log in remotely.

Correct Answer: BEG

QUESTION 4

Wireless Diagnostics incorporates Monitor Mode. Which of the following customer scenarios would Monitor Mode help
with the most?

A. A customer is having trouble sending and receiving Mail on a company wireless network.

B. A customer will intermittently have a Wi-Fi connection drop. The customer cannot narrow down any specific time that
it happens.

C. A customer cannot connect to any password-protected wireless networks.
D. A customer is experiencing slow speeds on a specific public Wi-Fi connection.

Correct Answer: B

QUESTION 5

Which of the following is a valid choice in the Security and Privacy of System Preferences for "Allow apps downloaded
from" setting?

A. CDs and DVDs

B. Apple Software only

C. Mac App Store and CDs and DVDs

D. Mac App Store and identified developers

Correct Answer: D
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