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QUESTION 1

How can you find out which application the Finder will use to open a specific document? 

A. Select the document icon in the Finder, and choose Show Default Application from the File menu. 

B. Control-click the document icon in the Finder, and choose Show Application from the shortcut menu. 

C. Select the document icon in the Finder, choose Get Info from the File menu, and click the disclosure triangle next to
"Open with." 

D. Select the document icon in the Finder, choose Show Inspector from the File menu, click Application Bindings in the
Inspector window, and scroll to locate the selected application in the pop-up menu. 

Correct Answer: C 

 

QUESTION 2

Which folder contains instructions for the launchd process to start certain items when a user logs in to an OS X
computer? 

A. /etc/launchd/ 

B. /var/run/launchd/ 

C. /Library/Extensions/ 

D. /Library/LaunchAgents/ 

Correct Answer: C 

 

QUESTION 3

Which statement is true of ALL THREE buses: USB, FireWire, and Thunderbolt? 

A. The bus can host at least 64 peripherals. 

B. The bus can operate at speeds of at least 4 Gbps. 

C. An Intel-based Mac can use the bus to start up in target disk mode. 

D. An Intel-based Mac can use the bus to start up from a disk. 

Correct Answer: D 

 

QUESTION 4

Along with IMAP, POP, and SMTP, which protocol does the Mail application in OS X support? 
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A. Exchange Web Services (EWS) 

B. WebDAV 

C. MAPI 

D. Exchange ActiveSync (EAS) 

Correct Answer: A 

 

QUESTION 5

You have configured several network locations on your OS X computer. 

How can you change from one location to another? 

A. In Network preferences, use the Location pop-up menu to choose a network location. 

B. In Network preferences, click Advanced, click Manage Locations, then select a network location. 

C. Choose a network location from the Network Locations Input menu on the right side of the Finder menu bar. 

D. In Network preferences, choose Manage Locations from the Action pop-up menu below the Interfaces list and select
a network location. 

Correct Answer: A 
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