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QUESTION 1

What type of baseline captures the structure, contents and details of the infrastructure and represents a set of items that
are related to each other? 

A. Configuration baseline 

B. Project baseline 

C. Change baseline 

D. Asset baseline 

Correct Answer: A 

 

QUESTION 2

Which process includes business, service and component sub-processes? 

A. Capacity management 

B. Incident management 

C. Service level management 

D. Financial management 

Correct Answer: A 

 

QUESTION 3

A process owner is responsible for which of the following? 

1.

 Defining the process strategy 

2.

 Assisting with process design 

3.

 Improving the process 

4.

 Performing all activities involved in a process 

A. 2, 3 and 4 only 

BH0-012 PDF Dumps | BH0-012 Exam Questions | BH0-012 Braindumps                                2 / 3

https://www.geekcert.com/bh0-012.html
https://www.geekcert.com/bh0-012.html
https://www.geekcert.com/bh0-012.html


https://www.geekcert.com/bh0-012.html
2024 Latest geekcert BH0-012 PDF and VCE dumps Download

B. All of the above 

C. 1, 2 and 3 only 

D. 1, 2 and 4 only 

Correct Answer: C 

 

QUESTION 4

Which one of the following statements BEST describes a definitive media library (DML)? 

A. A secure location where definitive hardware spares are held 

B. A secure library where definitive authorized versions of all media configuration items (CIs) are stored and protected 

C. A database that contains definitions of all media CIs 

D. A secure library where definitive authorized versions of all software and back-ups are stored and protected 

Correct Answer: B 

 

QUESTION 5

Which process is responsible for the availability, confidentiality and integrity of data? 

A. Service catalogue management 

B. Service asset and configuration management 

C. Change management 

D. Information security management 

Correct Answer: D 
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