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QUESTION 1

A convenience food manufacturer has undertaken a strategic analysis study and has identified a threat from groups
lobbying against the use of packaging for food products. Which of the PESTLE categories would have helped highlight
this threat? 

A. Legal. 

B. Environmental. 

C. Technological. 

D. Economic. 

Correct Answer: B 

 

 

QUESTION 2

An analyst is defining the requirements for an online booking system and wishes to show the business managers the
look and feel of the system in order to elicit usability requirements. What investigation technique should the analyst
use? 

A. Workshops. 

B. Interviewing. 

C. Ethnographic study 

D. Prototyping. 

Correct Answer: D 

 

 

QUESTION 3

"The system should allow a user to enter customer details and select appropriate customers for a mailshot". What is
wrong with this requirement? 

A. It consists of two requirements which should be separately defined. 

B. It contains the word "should" which must not be used in a requirement. 

C. It should be specific about the user it refers to. 

D. It should not contain the word "system" in the requirement. 

Correct Answer: A 
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QUESTION 4

Which of the following represents the total cash flows of an investment, over a period of time, adjusted to reflect the time
value of money? 

A. The Internal Rate of Return. 

B. The Time to Payback. 

C. The Net Present Value. 

D. The Return on Investment. 

Correct Answer: C 

 

 

QUESTION 5

Given the cashflows below, which of the following is correct? 

A. The project pays back in year 4 of the project. 

B. The project does not pay back within the four year period. 

C. The project pays back in year 2 of the project. 

D. The project pays back in year 3 of the project. 

Correct Answer: B 
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