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QUESTION 1

The term CATWOE provides a framework for defining and analysing business perspectives. In a project, which letter of
CATWOE should be first understood by the business analyst? 

A. The Owner. 

B. The Customer. 

C. The Weltanschauung or world-view. 

D. The Actor. 

Correct Answer: C 

 

 

QUESTION 2

When undertaking a CATWOE\\' analysis, which sequence should the first four letters be considered in? 

A. W, T, C, A 

B. T, W, C, A 

C. W, C, T, A 

D. T, A, W, C 

Correct Answer: A 

 

 

QUESTION 3

Business rules define how actions are to be performed. Under which of the following headings are business rules
considered? 

A. Explicit or implicit management statements, 

B. Statutory and internal policies. 

C. Constraints and operational guidance. 

D. Negotiable and non-negotiable limitations. 

Correct Answer: C 
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QUESTION 4

How would usability and performance requirements be classified? 

A. As general requirements. 

B. As technical requirements. 

C. As functional requirements. 

D. As non-functional requirements. 

Correct Answer: D 

 

 

QUESTION 5

Which of the following stages is immediately after problem-finding in Isaksen and Treffinger\\'s creative problem-solving
model? 

A. Idea-finding. 

B. Solution-finding. 

C. Data-finding. 

D. Acceptance-finding. 

Correct Answer: A 
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