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QUESTION 1

Which of the following requirements elicitation techniques is ineffective at defining the future requirements of a system? 

A. Workshops. 

B. Prototyping, 

C. Scenario analysis. 

D. Shadowing. 

Correct Answer: D 

 

 

QUESTION 2

Which of the following is an example of \\'Individual Tacit Knowledge\\'? 

A. Culture. 

B. Process. 

C. Norms. 

D. Intuition. 

Correct Answer: D 

 

 

QUESTION 3

Which of the following techniques can be used to pull together the results of an analysis of the external and internal
business environment of an organisation? 

A. SWOT analysis. 

B. Resource audit. 

C. Five-forces model. 

D. Balanced business scorecard. 

Correct Answer: A 
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QUESTION 4

The Business Activity Model shows the doing activities\\' of a business system. Which element of CATWOE do these
activities relate to? 

A. Transformation. 

B. Actors. 

C. Environment. 

D. Owner. 

Correct Answer: A 

 

 

QUESTION 5

The V model is an example of which of the following? 

A. A business analysis process model. 

B. A systems development lifecycle. 

C. A concerns-based adoption model. 

D. A soft systems methodology. 

Correct Answer: B 
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