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QUESTION 1

Process mining is a tool that analyzes processes through event logs.
A. True

B. False

Correct Answer: A

QUESTION 2

Business process management (BPM) is a variety of tools and techniques used to support and manage the design,
implementation, and improvement of operational procedures within an organization.

A. True
B. False

Correct Answer: A

QUESTION 3

When examining the role of content in your process, you need to determine if your process is:
A. complex

B. process oriented

C. document-driven

D. volume-driven

Correct Answer: C

QUESTION 4

Workflow engines can complete processes without any human interaction.
A. True

B. False

Correct Answer: A

QUESTION 5
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Which of the following tasks should you not perform with your processes?
A. Ignore them

B. Design them

C. Monitor them

D. Optimize them

Correct Answer: A
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