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QUESTION 1

Where are attached document folders associated? 

A. Documents application 

B. any single page application 

C. System Configuration application 

D. the application that allows attached documents 

Correct Answer: D 

 

QUESTION 2

Which type of invoice is automatically created to pay for a monthly car service from a lease/rental/warranty contract? 

A. SCHED 

B. LEASED 

C. ROUTINE 

D. SERVICE 

Correct Answer: A 

 

QUESTION 3

A customer\\'s process requires that a manager is notified by e-mail for any IT-related purchases. Which object is
required to generate the proper notification? 

A. Role 

B. Escalation 

C. Notification Action 

D. Communication Form 

Correct Answer: B 

 

QUESTION 4

Which application is used to add more values in the Work Type list? 

A. Domains 
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B. Organizations 

C. Work Order Tracking 

D. Database Configuration 

Correct Answer: B 

 

QUESTION 5

Which three statements are true regarding returning assets to a vendor? (Choose three.) 

A. Rotating assets cannot be returned to a vendor. 

B. A direct issue item can be returned if it is moved. 

C. A direct issue item cannot be returned if it is moved. 

D. Assets must be returned from the receiving storeroom. 

E. An asset\\'s inventory cost must equal the reversing line cost. 

F. An asset\\'s inventory cost must not equal the reversing line cost. 

Correct Answer: CDE 
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