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QUESTION 1

In which two scenarios can an inventory usage record be changed to STAGED status? 

A. If the current status of the inventory usage record is SHIPPED. 

B. If the current status of the inventory usage record is ENTERED. 

C. If the inventory usage record contains one or more lines of type RETURN. 

D. If the inventory usage record contains one or more lines of type TRANSFER. 

E. If the current status of the inventory usage record is COMPLETE or CANCELED. 

Correct Answer: BD 

 

QUESTION 2

What must be true of an asset for it to be identified on a service request? 

A. The asset must be flagged as public. 

B. The asset must have a user or custodian specified. 

C. The asset must be either in status OPERATING or NOT READY. 

D. The asset must be in the same site as the default insert site of the logged in user. 

Correct Answer: C 

 

QUESTION 3

To which file format can report data be exported? 

A. CSV 

B. DOC 

C. TXT 

D. PDF 

Correct Answer: AD 

 

QUESTION 4

How is the description field updated on a work order when a route is applied? 

A. If the route stop has no description, the first job plan task becomes the description. 
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B. If the route stop has a description, the route description becomes the work order description. 

C. If the route stop has a description and refers to an asset, the route description becomes the asset description. 

D. If the route stop has no description and refers to an asset, the route description becomes the route stop description. 

Correct Answer: B 

 

QUESTION 5

When selecting an asset on a work order, which two fields are populated to the work order? 

A. Vendor 

B. Location 

C. Safety Plan 

D. GL Account 

E. Classification 

Correct Answer: BE 
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