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QUESTION 1

In a workflow, a Retrieve Records Task is failing to return records. Which two steps should be taken to resolve the
issue? (Choose two.) 

A. Make sure that the query is attached 

B. Check that the filter in the query is correct 

C. Check the association selected in the From Records 

D. Run the query in the Systems Report tab of My Reports 

E. Check that the From Record is pointing to the correct workflow task 

Correct Answer: CE 

 

QUESTION 2

Which type of state transition completion will trigger a save process on the record at runtime? 

A. A transition that links back to itself. 

B. A transition that links to another state. 

C. Any transition will trigger a save process. 

D. Any transition that contains an action called triSave or triSaveAndClose. 

Correct Answer: C 

 

QUESTION 3

What is the purpose of a group override? 

A. To exclude a navigation portal section from a portal 

B. To exclude a navigation item from a navigation collection 

C. To exclude a portal section from the personalization option D. To exclude a navigation item from being added as
related links 

Correct Answer: B 

 

QUESTION 4

While working in the Document Manager tool, which statement is true about a document that has been checked out? 

A. It is not accessible to the application. 
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B. It cannot be checked out by another person. 

C. It can be checkout out again, but only by the owner of the document. 

D. It cannot be checked out again until the document record has been published 

Correct Answer: B 

 

QUESTION 5

Which statement is true about source mapping? 

A. It is used only when mapping a smart section or locator field. 

B. It is used only when the source object is the object of the start task. 

C. It is used only when the source and target objects are the same type. 

D. It is used only when there is a temporary association between the objects. 

Correct Answer: A 
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