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QUESTION 1

Which type of role(s) need access to Case Builder? 

A. End Users 

B. Business Analysts 

C. Solution Administrators 

D. Business Analysts and Solution Administrators 

Correct Answer: D 

 

QUESTION 2

Which application is used to modify the Case Monitor data stream objects when exposing a case property to a Cognos
Real-time Monitoring dashboard? 

A. Case Manager Builder 

B. Process Configuration Console 

C. Cognos Real-time Monitoring Dashboard 

D. Cognos Real-time Monitoring Workbench 

Correct Answer: D 

 

QUESTION 3

How do you secure specific types of cases to specific users and groups? 

A. Use FEM to set the default instance security of the case folder class. 

B. Use Process Configuration Console to adapt the case security instance. 

C. Create a system task in Case Builder to set the default security on the case type. 

D. Use the CE REST API after the case is launched to assign users to the case object\\'s ACL. 

Correct Answer: A 

 

QUESTION 4

How is a case instance represented in Content Engine? 

A. A folder object filed in a case type folder. 
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B. A custom object filed in a case type folder. 

C. A folder object filed by year, month, date, and time. 

D. A custom object filed by year, month, date, and time. 

Correct Answer: C 

 

QUESTION 5

A user in the customer_interactions project area has created two solutions, Sol1 and Sol2. The user is transferred to the
credit_card_investigations project area. What happens to Sol1 and Sol2? 

A. Sol1 and Sol2 are deleted. 

B. Sol1 and Sol2 remain in customer_interactions project area. 

C. Sol1 and Sol2 are moved to orphaned_solutions project area. 

D. Sol1 and Sol2 are moved to credit_card_investigations project area. 

Correct Answer: B 
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