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QUESTION 1

Which icon is used to initiate session replay directly through the portal?
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A. Option A
B. Option B
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C. Option C
D. Option D
E. Option E
F. Option E

Correct Answer: B

QUESTION 2

A business process consists of four pages: Pagel.html Page2.html Page3.html Page4.html An analyst is tasked with
building a scorecard for this business process. Successful business process traffic flow requires users to proceed from
Pagel to Page?2 then to Page3 and finally to Page4 in order. The analyst begins by building simple page events that
detect when each of the pages are displayed to the user. There is an event that detects when Pagel is displayed,
another that detects Page2, Page3 and so on. Assuming that the Business process start event is the Pagel event, what
must be done to verify that the scorecard does NOT grade fragmented business process sessions?

A. For every step in the process, add the previous step event to each current event.

B. For every step of the process, verify that the final step is present in the session.

C. For every step in the process, verify that the previous step exists in the session.

D. For every step of the process, verify that each of the previous page events are present in the session.

Correct Answer: D

QUESTION 3

Which session list command is used to export session data?
A. Download All

B. Export Segment

C. Analyze Segment

D. Manage Segments

Correct Answer: A

QUESTION 4
A user wants to create a ratio alert that fires when more than 5% of sessions contain a "Failed Transaction" error. The

first hit of session "session count at session start" will be used as the denominator. The user has created the following
event to use as the numerator in the ratio alert.
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Which event setting must be changed for this alert to function correctly?
A. "Value Type" should be set to "Numeric"

B. "Track" should be set to "Last per Session"

C. "Evaluate" should be set to "End of Session"

D. "Hit Attribute found" should be set to "Is false"

Correct Answer: B

QUESTION 5

Which privacy rule action will replace data with a specific strike character such as "z"?
A. Block

B. DropHit

C. ReqSet

D. RegAppend

Correct Answer: A
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