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QUESTION 1

If an organization follows the ITIL best practices when considering a change to an existing service, where should they
find the existing consumers of the service and the instances in use? 

A. In the operations run book 

B. In the operational architecture document 

C. In the configuration management database 

D. In the Service Registry 

Correct Answer: C 

 

QUESTION 2

A small company has recently developed a set of services to provide access to customer information. They have a
mature management environment following the ITIL best practices. These services are being shared across a number
of 

business units. The company wants to provide appropriate chargeback for use of these services. 

What should be recommended to provide this chargeback? 

A. Use the existing service monitoring data. 

B. Measure the service usage by service consumer. 

C. Measure the service usage by using the service registry. 

D. Use the existing transaction tracking monitoring data. 

Correct Answer: B 

 

QUESTION 3

A financial services company manages retirement accounts for its corporate clients. The company has developed Web
services for account and portfolio management and has deployed an Enterprise Service Bus (ESB) to mediate access
to the services from various internal applications. Recently, the company has been getting pressure from some of its
clients to expose its account and portfolio Web services externally so that clients can consume and integrate these
services within their own internal Web applications. The company wants to ensure that access to the services by its
clients is secure and controlled so that accounts are not compromised and also wants to minimize impact to its current
IT infrastructure. The company consults an SOA Designer for guidance on the solution design. Which approach should
the SOA Designer suggest to handle this requirement? 

A. Allow clients access to the services via a portal that exposes only those services applicable to each client. 

B. Create a business process to route client requests to the appropriate services based on business rules. 

C. Allow service access to clients via an exposed ESB gateway that restricts access to authorized requestors only. 
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D. Update the existing mediation logic in the ESB to handle the security requirements and allow external applications to
access the services. 

Correct Answer: C 

 

QUESTION 4

A rapidly growing retail company recently outsourced their package delivery to a very reputable package delivery
company. The two companies are integrated using SOA and Web services. However, the retail company is having
customer satisfaction issues as the call center is not reliably calculating delivery dates. Which portion of the SOA
Foundation is the focus to resolve this issue? 

A. Information Services 

B. Process Services 

C. Partner Services 

D. Interaction Services 

Correct Answer: C 

 

QUESTION 5

It has been determined that an application running on a mainframe needs to be service-enabled to allow it to be invoked
asynchronously via an Enterprise Service Bus (ESB). The application interface is already capable of accepting 

WebSphere MQ messages, and the SOA designer does not wish to modify the current application code. 

What is an appropriate method of service-enabling the application that would also offer a high level of reuse of the
resulting service in a business process? 

A. Use WebSphere Process Server to invoke an adaptor that manages WebSphere MQ over the MQ Link. 

B. Build a WebSphere ESB mediation to call an EJB which sends JMS messages via an MQ Queue Connection
Factory. 

C. Create a service wrapper in WebSphere Message Broker which mediates between SOAP over JMS and the
applications own data format delivered via MQ. 

D. Create an adapter connector using a WebSphere DataPower appliance that switches between HTTP at the front-end
and MQ to communicate with the application at the backend. 

Correct Answer: C 
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