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QUESTION 1

What is a key security differentiator of z/OS compared to distributed server operating systems? 

A. z/OS provides a role based access method. 

B. z/OS utilizes LDAP to provide an end-to-end security context. 

C. Applications run in enclaves which provide security by isolation. 

D. z/OS utilizes SAF products like RACF to provide end to end security context 

Correct Answer: D 

 

 

QUESTION 2

Once the sale of a System z has been made, which of the following individuals is responsible to ensure that the
implementation plan is executed? 

A. IBM or Business Partner TDA Leader 

B. IBM or Business Partner Technical Specialist 

C. IBM Installation Planning Representative 

D. IBM or Business Partner Client Representative 

Correct Answer: B 

 

 

QUESTION 3

A customer expresses concern that one of their key ISV for z/OS is not willing to support their software on zEnterprise.
A customer expresses concern that one of their key ISV? for z/OS is not willing to support their software on zEnterprise. 

Which of the following is the first action for the IBM or Business Partner Technical Team to take? 

A. Join a previously arranged customer meeting with the ISV to discuss 

B. Retain the existing processor to run this ISV software 

C. Notify the ISV their contract will be terminated and replaced with IBM software 

D. Offer to share this concern with our PartnerWorld board for possible de-certification as an ISV. 

Correct Answer: A 
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QUESTION 4

A banking customer is running z/OS 1.6 on a z9 EC, they plan to upgrade to z196. Which of the following should an IBM
technical specialist review with the customer? 

A. Order a new z196 and run the z/OS 1.6 unchanged 

B. Migration of line of business z/OS applications to zBX 

C. Verify capacity requirement on z196, and carry forward all features from z9 to z196 

D. Verify capacity requirement, check the compatibility of the channels and upgrade z/OS 1.6 to a supported level 

Correct Answer: D 

 

 

QUESTION 5

A post installation support plan must be in place after the sale of the System z. Which of the following is the best way to
do this? 

A. Discuss typical problem resolution with the customer technical staff 

B. Create a formal Customer Support Plan document and review it with the customer for agreement 

C. The hardware SSR/CE is responsible for the post install support plan, the technical specialist should ensure this is
complete 

D. The technical specialist should create a list of help desk phone numbers and hardware dispatch contacts to review
with the customer 

Correct Answer: B 
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