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QUESTION 1

A customer requires consolidated problem reporting capability for multiple TS3500 Tape Libraries, Which of the
following would provide this capability?

A. Implement a IBM TS3000 System Console (TSSC)

B. Attach a modem to each TS3500 to a single phone line

C. Configure connectivity to a Hardware Management Console (HMO)

D. Modify a Machine Reported Product Data (MRPD) file and distribute to all TS3500 libraries

Correct Answer: D

QUESTION 2

A customer is looking to implement an end user self service, private storage cloud.
Which software product should the technical specialist recommend?

A. Smart Cloud Storage Access

B. Systems Director Storage Control

C. Workload Deployer Appliance

D. Tivoli Storage Productivity Center Select Edition

Correct Answer: A

QUESTION 3

Which tool should a technical specialist use to estimate the space savings that can be obtained by using data
compression in a customer\\'s environment?

A. Disk Magic

B. Capacity\\' Magic
C. Comprestimator
D. TCOnow! for Disk

Correct Answer: C

QUESTION 4

A customer wants to be more proactive with managing their Brocade based SAN infrastructure. They would like to
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receive a warning when an ISL reaches 75% utilization Cost is a major concern. Which one of the following should be
presented and discussed?

A. Data Center Network Manager

B. Tivoli Storage Productivity Center
C. Fabric Watch

D. Device Manager

Correct Answer: B

QUESTION 5

A customer has just learned that a brand new TS7650G ProtecTIER installation will not run as a virtual tape library with
Symantec\\'s NetBackup OST feature concurrently.

When should this implementation situation have been discovered?

A. The Pre-Sales site survey

B. The Pre-Install Technical and Delivery Assessment

C. The Solution Communication Vehicle (PTSCV) spreadsheet

D. The pre-qualification task performed by the subject matter expert for the disk arrays

Correct Answer: B
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