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QUESTION 1

A data store in a DFD represents a: 

A. Sequential File 

B. Repository of Data 

C. Random Access Memory 

Correct Answer: B 

 

QUESTION 2

Revenue is also referred to as: 

A. Bottom Line 

B. Top Line 

C. Net Before Taxes 

D. All of the above 

E. None of the above 

Correct Answer: B 

 

QUESTION 3

The term used to describe the extent to which an organization is willing to take risks is: 

A. Risk Mitigation 

B. Risk Assessment 

C. Risk Appetite 

D. Risk Response 

Correct Answer: C 

 

QUESTION 4

Good listening is a passive activity. 

A. True 

B. False 
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Correct Answer: B 

 

QUESTION 5

Creating a baseline of current performance generally happens in which phase of the Plan- Do-Check-Act cycle? 

A. Plan 

B. Do 

C. Check 

D. Act 

Correct Answer: A 
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