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QUESTION 1

During a rediscovery, you find a duplicate that is an existing element. What is the best practice resolution in this case? 

A. Delete the new duplicate element information. 

B. Delete the existing duplicate element information. 

C. Overwrite the old element information with the new element information. 

D. Review original and duplicate elements and if appropriate, merge the new duplicate element information with the old
element. 

Correct Answer: D 

 

QUESTION 2

You want to monitor Permanent Virtual Circuits (PVCs) on your network. Which CA eHealth technology module do you
use? 

A. VOIP 

B. Probes 

C. Systems 

D. LAN/WAN 

Correct Answer: D 

 

QUESTION 3

How do you add additional licenses to CA eHealth? 

A. Use the Motif console. 

B. Edit the license.dat file. 

C. Run the nhConfig utility. 

D. Use OneClick for eHealth. 

Correct Answer: B 

 

QUESTION 4

The latest version of CA eHealth supports IPv6. Which statements about CA eHealth IPv6 support are TRUE? (Choose
two) 
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A. All the basic behavior of CA eHealth supports IPv6. 

B. Systems running in a CA eHealth cluster must only have IPv6 addresses. 

C. The network that CA eHealth resides on must be capable of routing both IPv4 and IPv6 addressed packets. 

D. The notifier still only sends traps using the SNMPvl form, even when agent addresses are of the IPv6 family type. 

Correct Answer: AC 

 

QUESTION 5

You are troubleshooting after a CA eHealth system crash. You want to reset the eHealth server and also force a restart
of the Oracle database server. In Microsoft Windows, in a command prompt window, which command should you type? 

A. nhReset -db 

B. nhServerReset 

C. nhResetServer 

D. nhReset -server 

Correct Answer: A 
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