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QUESTION 1

Which of the following factors of service must be managed effectively by a SaaS provider in a cloud computing
environment? 

A. Application access levels 

B. Client background checks 

C. Availability 

D. User acceptance 

Correct Answer: C 

 

QUESTION 2

Which of the following allows a business to increase its capacity in the public cloud? 

A. Scalability 

B. CAPEX 

C. API 

D. SLA 

E. Hardware independence 

Correct Answer: A 

 

QUESTION 3

An organization requires that it federates its internal systems and their externally hosted SaaS finance system so a user
does not have to re-authenticate. This is an example of which of the following? 

A. Open authentication 

B. Single sign-on 

C. Biometric scanning 

D. Multifactor authentication 

Correct Answer: B 

 

QUESTION 4

Which of the following aspects of public cloud computing would a company MOST likely need to consider to ensure
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information security? 

A. Data integrity 

B. Server type 

C. Firewall specifications 

D. Network hardware 

Correct Answer: A 

 

QUESTION 5

How can an organization successfully implement a SaaS strategy? 

A. Manage the risks associated with bringing in external providers 

B. Continuously execute performance analytics to monitor providers 

C. Open up internal databases with Web service access for easier access 

D. Standardize on a limited set of virtual machines to increase security 

Correct Answer: A 
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