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QUESTION 1

Which of the following would help an organization\\'s IT department set their objectives and expectations for a cloud
computing solution? 

A. Service Transition 

B. Service Operation 

C. Service Strategy 

D. Service Design 

Correct Answer: C 

 

QUESTION 2

A cloud usage metering scheme allows for which of the following customer chargeback alternatives? 

A. Cost allocation 

B. Cost amortization 

C. Shared cost 

D. Direct cost 

Correct Answer: A 

 

QUESTION 3

How does using cloud computing help to enhance business value? 

A. By using cloud computing, businesses are able to realize lower asset utilization for personnel. 

B. By paying for actual usage, cloud computing allows businesses to convert fixed costs into variable costs. 

C. By using cloud computing, businesses are able to lower server utilization. 

D. By paying for actual usage, cloud computing allows businesses to convert variable costs into fixed costs. 

Correct Answer: B 

 

QUESTION 4

Which of the following is the risk when an IT department restricts itself to solely being an infrastructure provider? 

A. Business users will bypass the IT department 
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B. Cloud providers will take over the role of the IT department 

C. Service providers will bypass the IT department 

D. All of the above are correct 

Correct Answer: A 

 

QUESTION 5

Which of the following is MOST typically accessed through Web services? 

A. IaaS 

B. PaaS 

C. SaaS 

D. None of the above 

Correct Answer: B 
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