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QUESTION 1

As a type of measurement error, Linearity describes a change in accuracy through the expected operating range of the
measurement instrument. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

Unequal Variances can be the result of differing types of distributions. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 3

When creating a Cause and Effect Diagram the team needs to continually broaden their view as well as drill down until
they identify all the potential ______________ impacting their process. 

A. Line operators 

B. Root Causes 

C. Inventory issues 

D. Customer requests 

Correct Answer: B 

 

QUESTION 4

SPC charts typically have the most recent data point on the right hand side. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 5
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Lean had its origins in the development and practice of the ___________ Production System. 

A. Honda 

B. Toyota 

C. Ford 

D. Motorola 

Correct Answer: B 
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