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QUESTION 1

Cost of Poor Quality (COPQ) can be classified as either Tangible (Visible) Costs or Hidden Costs. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

A Belt experienced an Alpha of .05 and a Beta of .10 and knew these are the most common risk levels when running a
Statistical test. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 3

Examples of Mistake Proofing for a laptop computer include which of these? (Note: There are 2 correct answers). 

A. USB connection for a mouse 

B. Open/Close button for CD Drive 

C. Battery alignment pins 

D. On/Off switch for computer 

Correct Answer: AC 

 

QUESTION 4

The Mann-Whitney Test is used to test if the Means for two samples are different. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 5
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A periodic time frame can be used to arrange for Control Limit and Center Line calculations with good SPC
implementation in a process. 

A. True 

B. False 

Correct Answer: A 
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