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QUESTION 1

An auditor finds deficiencies in the order entry, purchasing, product test, and shipping functions of a potential supplier.
Which of them should have the highest priority in the audit report? 

A. Order entry 

B. Product test 

C. Purchasing 

D. Shipping 

Correct Answer: B 

 

QUESTION 2

"What are your defined responsibilities in the calibration laboratory?" The question above is an example of what type of
questioning technique? 

A. Open-ended 

B. Close-ended 

C. Leading 

D. Discovery 

Correct Answer: A 

 

QUESTION 3

Generally, which of the following is the most meaningful way to trace a finished product? 

A. Forward from starting with the acquisition of raw materials 

B. Forward from the first production activity 

C. Backward from the start of the assembly process 

D. Backward from the end point 

Correct Answer: D 

 

QUESTION 4

During a supplier audit, all of the following documentation can be reviewed EXCEPT: 

A. reports of internal audits performed by the supplier 
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B. information concerning the company\\'s parts inventory 

C. quality records for a product made for another customer 

D. operating or working instructions 

Correct Answer: C 

 

 

QUESTION 5

The process information shown in the graph above is indicative of a: 

A. cycle 

B. run 

C. trend 

D. shift 

Correct Answer: C 
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