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QUESTION 1

One related list, which buttons are commonly used for managing the records on the list? 

Choose 3 answers 

A. Publish 

B. New 

C. Ada 

D. Manage 

E. Edit 

Correct Answer: BCE 

 

QUESTION 2

What are the steps for applying an update set to an instance? 

A. Retrieve, Preview, Commit 

B. Specify, Transform, Apply 

C. Retrieve, Assess, Apply 

D. Get, Test, Push 

E. Pull, Review, Push 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/rome-application-development/page/build/system-update-sets/hier-
update-sets/concept/us-hier-overview.html#us-hier-overview 

 

QUESTION 3

What are the three key tables in an enterprise CMDO? 

Choose 3 angwers 

A. sn_cmdt_bak 

B. Sh_emdb_ci 

C. cmap_ret_ci 

D. cmdb_bak 
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E. cmdb_ci 

F. sh_eomdb 

G. cmap 

Correct Answer: CEG 

 

QUESTION 4

The baseline Service Catalog homepage contains links to which of the following components? 

A. Record Producers, Order Guides, and Catalog Items 

B. Order Guides, Item Variables, and Workflows 

C. Order Guides, Catalog Items, and Workflows 

D. Record Producers, Order Guides, and Item Variables 

Correct Answer: A 

 

QUESTION 5

Roles can inherit permissions from other roles. Which role inherits all of the permissions of the catalog role and the
user_critena_admm role plus has permissions to create Items and Services? 

A. item Admin [sn_item_admin] 

B. Sys Admin [sys_admln] 

C. Catalog Admin [catalog_admin] 

D. Catalog Auinor (sn_cataiog_write] 

Correct Answer: C 
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